
Your name:  

Event/activity attending:  

Date of event/activity:  

Location of
event/activity:  

Your home postcode:  

Your email address:  

1. Please provide your details and that of the event/activity you attended:



1

2

3

2. What three words would you use to describe this event/venue now you’ve attended?
Please write your answers in the boxes below

*



3. Do you feel your expectations before attending the event have been met?
Please pick one

*

Yes - met

Partially met

No - not met



4. What did you like about the event/venue?
Please write your answer in the box below



5. What do you think could be improved about the event/venue?
Please write your answer in the box below

*



6. How organised was the event? 
Please pick one

*

Very organised

Organised

Unorganised

Very unorganised



7. How helpful were the staff at the event/venue?
Please pick one

*

Very helpful

Helpful

Unhelpful

Very unhelpful



8. How did you feel about the length of the event/activity?
Please pick one

*

Too long

About right

Too short



9. How much of the information you needed prior to the event/activity do you feel you got in the end?
Please pick one

*

All of the information

Most of the information

Some of the information

A little of the information

None of the information



 
N/A Very poor Poor

Neither good
nor poor Good Very good

Quality of the
performance/exhibition/event

Value for money of tickets (if
applicable)

The whole experience

10. How would you rate the following?
Please give one rating for each item.

*



 
Strongly disagree Disagree

Neither agree nor
disagree Agree Strongly agree

It made me want to see
more things like this

There was a lot to talk
about

I learnt/discovered
something new

It deepened my
understanding

It was memorable

I enjoyed it

It was emotional/moving

I felt inspired

It was fun

It was relaxing

I can relate to it easily

11. To what extent would you agree or disagree with the following statements?
Please give one rating for each item



12. Has this visit made you more or less likely to attend this event/venue in the future?
Please pick one

Much more likely

More likely

Made no difference

Less likely

Much less likely



13. On a scale of 0-10, how likely is it that you would recommend this event/venue to a friend, family
member or colleague, with 10 being extremely likely and 0 being not at all likely? 
(Tick one only)

0 - Not at all likely

1

2

3

4

5

6

7

8

9

10 - Extremely likely


	Thank you for attending! Please now complete this survey. Your feedback will really help us to make Torbay's events and activities even better in the future. This survey will take less than 5 minutes to complete.   The small print... by completing this survey, you're giving consent for your answers to be used for research purposes only, where they will be grouped and analysed with other survey responses too. Data is being collected by Wonder Associates on behalf of Torbay Culture/TDA and will be analysed by Wonder Associates, acting in compliance with the 2018 GDPR. The analysis will be shared with partners including Arts Council England, Heritage Lottery Fund and local venues and event organisers. All raw answers will be deleted after 36 months.   Please click ‘Next’ to continue.
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	Thank you!   And see you at the next event :-)
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